Strategic Survey August – September 2019

Foreword
Following the recent period of intensive development in Hinstock Village, the Parish has received some £70,000+ Neighbourhood Fund money. Further we also have the potential to apply for further funds for strategic projects from the CIL Local fund [Community Infrastructure Levy]. The latter fund generated from Hinstock Village developments currently stands at something over £400,000. 
In view of this Hinstock Parish Council [PC] decided to conduct a survey of parishioners’ views and aspirations about the Parish, development, amenities and the issue of communication between the council and parishioners.

Accordingly, a survey form was drafted and agreed by the council. Obviously, in these times an internet based method would have been the ideal way forward however, the PC is aware that not all parishioners have access to the internet for this type of activity and therefore concluded that, the only way to ensure that all households in the parish could have the opportunity to complete a survey was via a printed survey form delivered to every dwelling in the Parish.  In the event the surveys were hand delivered, by parish councillors. This was completed by the end of August 2019.
The Response
Survey forms were completed and returned by 95 households. A return box was available in the post office until the first week of October 2019.

In the context of the following analysis, each form has been treated as one view only since the basis of Parish finance is the precept paid by each household. 
The number of persons per household and their age ranges are for interest only but they do add some context to the responses received but, we could not assume that this is representative of the current demographic for Hinstock Parish. However, for age ranges 0-18 years a small increase is indicated, for the age range 19-59 there has been a reduction of 6% and for 60+ an increase of 8% is inferred. 

	Age Range of households Responding in Strategic Survey
	No of People in responding Households

	0 - 5
	6 - 12
	13 - 18
	19 - 30
	31 - 45
	46 - 59
	60+
	237

	6
	14
	8
	29
	21
	71
	85
	 

	% Age Range
	

	2.5
	5.1
	3.4
	12.2
	8.9
	30.0
	36.0
	

	% Age Range 2011 Census
	

	25.5
	57.0
	18.0
	

	% Age Range Aligned to Comparative Census Range
	

	28.0
	51.0
	26.0
	


Question 1 How the residents feel about living in the Parish or Village
The majority of responding households are content with life in the Parish, feeling that it is rural, peaceful, friendly and safe with a sense of community, neighbourliness and belonging. Conversely about 10% of respondents feel a degree of isolation, neglect and insecurity; this could perhaps be addressed by encouraging the formation of a Compassionate Communities (Co Co) scheme.
	How you feel about living in Hinstock
	% of Households

	Being rural/peaceful


	83%

	Friendliness


	73%

	Safe


	63%

	Community


	52%

	Neighbourliness


	44%

	Belonging 


	42%

	Isolation 


	12%

	A thriving community


	10%

	Neglect


	8%

	Lonely 


	7%

	Insecurity


	6%

	It being boring


	2%


Question 2 Communications: please tell us which of the following you are aware of and you use to understand what your Parish Council is doing.
	Attendance at the public session of the Parish meeting
	36%

	Parish Notice Board
	55%

	Parish Website
	37%

	Public meetings
	34%

	Parish magazine
	65%


Comments made by respondents frequently refer to a preference towards using social media, i.e. ‘Facebook’. Apparently, some councils do use this forum and therefore HPC could consider this matter, perhaps initially talking to some who do to find out what is required, how it works in practice and what safeguards are implemented.
Question 3 Facilities and Services: Which of these do you use and how often?
	Facility
	Often
	Rarely

	Recycling in the Village
	24%
	63%

	Shropshire Council facility at Whitchurch
	30%
	48%

	Shropshire Wheelers
	2%
	61%

	The Mobile Library
	10%
	61%

	The Village Shop
	78%
	16%

	The Falcon Inn
	42%
	48%


It’s pleasing to see that 78% and 42% respectively are often using the Village Shop and the Falcon Inn. Comments made indicate that we need to improve information about the above facilities available particularly for new residents.
	Question 4 Housing Development
	Agree %

	Keep the village as a definable hub.
	64.0%

	Seek to retain the intrinsic character of the village.
	86%

	Avoid development in the open countryside.
	83%

	Ensure that infrastructure improvements such as safe pavements and speed calming measures are delivered or paid for by the developer.
	79%


Overall, respondents agree with the broad sentiments of the themes, there was some confusion about the word hub some thinking it was related to the ‘Community Hub’ as part of the local plan whereas it referred to keeping within the development boundary of Hinstock. So, a lesson learned for any future surveys!

	Question 5 Jubilee Hall – Use
	Agree %

	Continue to use it as a snooker club
	21.0%

	Give it a combined role as snooker club, reading room or youth club
	57%

	Connect it to the village hall and create enough space for changing rooms for the sports facilities
	27%


There is obviously support to give this facility a wider usage. Liaison with the snooker club is already underway, they accept the principal of broader usage. The concerns around this relate to the proper protection of their snooker table as these are costly to repair. The solution is probably a screen across the centre of the hall.

	Question 5.1 Jubilee Hall – Options to repair / renovate
	Agree %

	Repair to arrest further deterioration only 
	18%

	Renovate fully, seek out grants from charitable and other public interest sources and borrow the remainder through the Public Works Loan Board 
	75%


Unequivocal vote for full restoration. That’s the easy part, now we need to make it happen.
	Question 6 Recreation Facilities
	Agree %

	1. Are you happy with the facilities in terms of accessibility and maintenance?


	48%

	2. Should we put more equipment in the children's playground?


	45%

	3. Should we encourage the formation of a Hinstock football team, and should we offer a grant to help them?


	57%

	4. Should we improve the cycle area at the top of the playing field?


	46%

	5. Would you like a fitness trail that included some outdoor gym equipment?


	53%


We shouldn’t be surprised by question 1 here, we have had some issues with lights etc., and the ongoing negative feedback about dog fouling and so on. So not disastrous and some small improvements should improve this.

Surprised at answer to 2., but the question could have been better in so far as we were really thinking around ages 3 to 6 years old, but one for further discussion.
As to football team we need someone to champion this.

Regarding the cycle area, perhaps just repair the broken ramp.

As to the fitness trail, this is a majority for something that will almost certainly gain traction going forward.
A separate document showing comments made in each section is being compiled.
KCS 24-10-2019

